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Message from the CEO

Goodland Regional Medical Center continues 
to focus on serving the community with high-
quality care and well-equipped facilities.  

Our dedicated clinic providers delivered care for 
more than 15,000 patient visits in 2023, and our 
skilled Emergency Department team provided 
essential care for 2,600 patient visits. Also in 

2023, GRMC invested more than $300,000 in capital equipment 
purchases and building maintenance, and opened our revitalized 
Wound Care Center. When you add in all the ancillary services 
(such as imaging and lab tests), rehabilitation sessions, IV therapy 
sessions, hospital care and surgical procedures that took place over 
the past year, it’s clear how vital GRMC is to this community. 

And this community is vital to GRMC! We fully understand that the 
equation goes both ways. Our board of directors and leadership 
know that you and your family have choices about where to 
seek healthcare. Every day we work hard to continue to earn 
your patronage. As I write this note in March 2024, I’m pleased to 
announce that we have recently added a full-time, double-board-
certified podiatrist to the GRMC medical staff—Thomas Eddy, 
DPM—as well as three specialist consultants via telemedicine, in 
nephrology, rheumatology and endocrinology. 

Thank you for your continued trust in GRMC. Whenever you need 
us, rest assured—we are here for you. 

Craig R. Loveless, CEO

GRMC by the Numbers 
(1/1/2023 - 12/31/2023, unaudited)

 Surgeries 546 

 IV Therapy 1,646  
 Visits

 Inpatient Care 1,662  
 Days

 ER Visits 2,600 

 Rehab Visits 14,482 
 (OT, PT, ST) 

 Rural Health 18,245 
 and Specialty 
 Clinic Visits

  Ancillary 58,388  
 Services  
 (Rad, Lab, RT)

Net Revenue 
$21,590,006

Reinvested in Capital 
$316,209
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Your Choice Makes a Difference
When you choose to stay local for 
your healthcare needs, it impacts 
our communities economically.  Your 
dollars not only stay local, but they 
generate an economic multiplier 
efforts. We call that community 
reinvestment!

$10,647,126
Workforce Expenses
127 Employed Healthcare Workers 
(2023 salaries & benefits)

+ $1,463,776
Unreimbursed Care
Services provided by GRMC that are not 
reimbursed by insurance or patient.

+ $757,412
Support of Local Vendors
As much as we can, we want to put 
money back into the community we 
live in.

= $12,868,314
Total Economic Impact 

Positive Economic Impact for Goodland 
& surrounding communities

Hospital & Clinic Services

Specialty Services

Behavioral Health

Cardiac Stress Testing & 
Rehab

Chronic Care 
Management

Diagnostic Imaging

Emergency & Trauma 
Care

Family Medicine

General Surgery

Inpatient Care

IV & Chemo Therapy

Laboratory

Pharmacy

Podiatry

Pulmonary Rehab

Rehab Department
– Occupational Therapy
– Physical Therapy
– Speech Therapy

Respiratory Therapy

Swing Bed

Telemedicine
– Nephrology
– Endocrinology
– Rheumatology

Wound Care

Cancer Care (through 
membership in the 
Masonic Cancer Alliance) 

Cardiology

Gastroenterology

Gynecology/OB

Neurology

Neurosurgery Consult

Opthalmology

Orthopedics

Pain Management

Pulmonology

Urology

7 Hometown Providers 
27 Specialty Providers

New Equipment Added in 2023
Electromyography Machine (EMG Machine): Purchased 
with Goodland Regional Medical Center Foundation golf 
tournament proceeds. Providing nerve conduction studies, 
which is the study to find and evaluate damage to nerves 
and help diagnose nerve disorders such as carpal tunnel 
syndrome (wrist) or cubital tunnel syndrome (elbow).

Ultrasound Table: Purchased with funding from 
Goodland Regional Medical Center Auxiliary and 
Sherman County Community Foundation Match Day.

Surgical Equipment: Olympus monitor and cardiac 
vital signs machines.
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In 2023, 113 donors gave $127,203 to the 
GRMC Foundation. The total donations 
includes over $23,000 in proceeds from the Slice 
of Life Golf Tournament and $98,414 in grants 
from the Patterson Family Foundation.

$16,680 was used to purchase equipment for 
the Physical Therapy Department.

SAVE THE DATE!

2024 Slice of Life Golf 
Tournament

Saturday, August 24, 2024

GRMC Strategic Plan
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Strengthen 
and Invest 

in CORE 
Services

Cost 
Structure
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Centered 
Culture of 

Quality and 
Customer 
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Improving 
Employee 

Satisfaction 
and 

Engagement

GRMC helps to meet the 
community’s healthcare needs 
by providing patient-centered 

facilities and advanced medical 
equipment. New services are 

developed based on community 
needs and GRMC’s capabilities. 

GRMC is taking a 
series of proactive 

measures to ensure 
we continue to 

have the financial 
resources to carry out 
our mission for years 

to come. 

Instilling a patient and 
family-centered care 

culture across GRMC will 
create momentum for 

continued organizational 
improvement. 

Through positive recognition and 
celebration, GRMC perpetuates 

and reinforces principles of open 
communication, teamwork and respect, 
while providing needed resources and 
tools for employee engagement and 

organizational development.


